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Viking C-1000 Door Entry Controller
Connecting and Programming

Avaya IP Office
Telquest Tech Support

The Viking Door Control Unit can be configured several different ways.

This Help Sheet will address the two most common when used with the Avaya IP Office.

Method 1: Using the Viking W-1000 or W-2000 Door Boxes.

Note: These Door Boxes require 2 pairs.
1 for power and 1 for voice. (Tip and Ring)

We will program the Viking unit with some basic settings.
You may choose to change them.

Mount and power up the Viking unit but do not connect anything to it.

Set the Talk Battery Switch in the ON Position.

Move DIP switch 2 to the ON position.  (You will need a very tiny screwdriver)

For the locations of these switches, consult the Installation Info from Viking that came in the box.

Connect your Buttset (in Monitor Mode) to terminals 4 & 5 (“OUT TO PHONES”) on the Viking unit.

See Page 4 for:

Method 2: Using Viking unit in the Analog PBX/KSU station mode with an Avaya Door Box



Page 2

Method 1: Using the Viking W-1000 or W-2000 Door Boxes.

Programming the Viking unit

The Door Strike activation time for both Door Strikes/Relays is defaulted to .5 second.

We will set both to 5 seconds (you can use a different time if you like. 10 Seconds Max.)

We will also disable the ability to Latch/Lock the Door Strikes/Relays.

Go Off Hook on your Buttset.
You will hear 2 short Beeps.

Dial 05#01 (The 05=5 Seconds.  The #01=Door Strike 1)
You will hear 2 beeps

Dial 05#02 (The 05=5 Seconds.  The #01=Door Strike 2)
You will hear 2 beeps

Dial *6 (This disables the Latching)
You will hear 2 beeps

Hang up

Move DIP switch 2 to the OFF position.

Leave the Talk Battery Switch in the ON Position for now.

Disconnect your Buttset.

So here is what we have done so far.

Set the time that both Door Strike/Relays, in the Viking unit, to operate for 5 seconds.

Disabled the Door Strike/Relay Latching for both.
This is done to prevent someone from entering a wrong “Door Open” code which would cause the door
to stay open or keep buzzing.
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Connecting the Viking unit to a SPARE CO Line port on the KSU.

Method 1: Using the Viking W-1000 or W-2000 Door Boxes.

Remember:

Using the Viking W-1000 or W-2000 Door Boxes.

Note: These Door Boxes require 2 pairs.
1 for power and 1 for voice. (Tip and Ring)

Leave the Talk Battery Switch in the ON Position.

The following connections are to be made on the Viking unit.
Connect the Tip and Ring (Talk Circuit) from your first Door Box to “DOORBOX 1”.
Connect the Tip and Ring (Talk Circuit) from your second Door Box to “DOORBOX 2”.
Connect the power for both Door Boxes to “DOORBOX 13 VAC PWR”.

Connect the Tip and Ring of a SPARE CO Line Port of the KSU to “OUT TO PHONES”.

Connections to a Door Release Device for “DOOR STRIKE 1” and “DOOR STRIKE 2” is up to you.

Testing:
Press the button on each Door Box.
The Door Box will send a “Ring Signal” (ring generator) to the KSU.
The SPARE CO Line should start ringing.
Answer the call.

You can operate the Door Strike/Relays in the Viking unit by using theses codes:
Door Strike/Relay 1 by dialing **
Door Strike/Relay 2 by dialing *2

Connecting the Viking unit to a SHARED CO Line port on the KSU.
This is when you have a CO Line connected to the CO Line Port

Use the exact same instructions as shown above with these two exceptions.

Place the Talk Battery Switch in the OFF Position.

Connect the Telco CO Line to “C.O. LINE INPUT” on the Viking unit
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Method 2: Using Viking unit in the Analog PBX/KSU station mode with an Avaya Door Box

This setup procedure is only used once at the time of installation

We will program the Viking unit with some basic settings.
You may choose to change them.

Mount and power up the Viking unit but do not connect anything to it.

Set the Talk Battery Switch to the ON Position.

Move DIP switch 2 to the ON position.  (You will need a very tiny screwdriver)

For the locations of these switches, consult the Installation Info from Viking that came in the box.

Connect your Buttset (in Monitor Mode) to terminals 4 & 5 (“OUT TO PHONES”) on the Viking unit.

The Door Strike activation time for both Door Strikes/Relays is defaulted to .5 second.
We will set both to 5 seconds (you can use a different time if you like. 10 Seconds Max.)

We will disable the ability to Latch/Lock the Door Strikes/Relays.

We will set the Viking unit in the Analog PBX/KSU station mode.

Go Off Hook on your Buttset.
You will hear 2 short Beeps.

Dial 05#01 (The 05=5 Seconds.  The #01=Door Strike 1)
You will hear 2 beeps

Dial 05#02 (The 05=5 Seconds.  The #01=Door Strike 2)
You will hear 2 beeps

Dial *6 (This disables the Latching)
You will hear 2 beeps

Dial *5 (This puts the Viking unit in the Analog PBX/KSU station mode)
You will hear 2 beeps

Hang up

Move DIP switch 2 to the OFF position.

Set the Talk Battery Switch to the OFF Position.

So here is what we have done so far.
Set the time that both Door Strike/Relays, in the Viking unit, to operate for 5 seconds.

Disabled the Door Strike/Relay Latching for both.
This is done to prevent someone from entering a wrong “Door Open” code which would cause the door to stay 
open or keep buzzing.

Set the Viking unit in the Analog PBX/KSU station mode.
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Method 2: Using Viking unit in the Analog PBX/KSU station mode with an Avaya Door Box

Notes:
This method technically only allows one Door Box, however you can bridge a second Door Box at
the “Door Box 1” connection point.

You can operate the Door Strike/Relays in the Viking unit by using theses codes:
Door Strike/Relay 1 by dialing **
Door Strike/Relay 2 by dialing *2

When using an Analog Station Port, the Door Phone must dial a number when the button is pressed.
OR
The Analog Station Port must be programmed as a Hotline Alert Number.

If you are using the Viking unit on an Avaya IP Office Basic/Partner Mode KSU keep this in mind.

The KSU does NOT provide a Positive Disconnect Clear signal on the Analog Station Port at the end of a call.
This means that once the Call/Push button is pressed, the Avaya Door Box will stay “Off Hook” forever.

You can use the Timer Option in the Avaya Door Box to work around this problem.

You will also need to program the Analog Station Port used by the Door Box with a Hotline Alert Number.
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Programming the Avaya IP Office Basic/Partner Mode

In this example, I am using Extension 16.

Name the extension “Door Box”

Enter the Hotline Alert Number

Hotline Alert Number 74 is “Calling Group 74”.
When the button is pressed on the Door Box, all extensions in “Calling Group 74” will ring.

DO NOT set the Equipment Type to Door Phone 1 or 2, keep it at Standard.
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Enter the Extensions that will ring when the Door Box button is pressed.

Do not put the Door Box Extension in the Selected Users area.
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This is the documentation that comes in the box with an Avaya Door Box.

Since there is no Disconnect Signal from the Analog Station Ports on the Combo Card, you need 
to have the Door Phone disconnect itself automatically after a period of time.

I have suggested using 30 seconds in the above diagram.

You can use more or less based on your installation.

Using this feature of the Door Phone, it will disconnect itself at the end of the Timer Period.

2. Adjust Timer for 30
Seconds

1. Enable this...
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Method 2: Using Viking unit in the Analog PBX/KSU station mode with an Avaya Door Box

Method 1: Using the Viking W-1000 or W-2000 Door Boxes with a Spare CO Line
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Method 1: Using the Viking W-1000 or W-2000 Door Boxes with a Shared CO Line
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Connections to the Viking
Door Boxes is the same as
shown above.


